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SERVIGE

We know how important it is to be
able to count on fast, competent,
and always available support.

That's why we offer a support service designed to truly
meet the needs of our customers.

ON THE PHONE, READY TO HELP YOU WITH IMMEDIATE ASSISTANGE 24 HOURS

I 24-HOUR TELEPHONE ASSISTANGE, MONDAY TO FRIDAY: AN EXPERT ALWRYS
A DAY

DAVI SERVIGE

2475 SERVICE

2475 SERVIGE

We are available and operational 24
hours a day, 5 days a week, to offer you
continuity, reliability, and the security

of having a team at your side that never
backs down. We are always available
to assist you with any questions or
issues you may have.




REMOIE
SUPPORT

Help is never
far away.

Thanks to remote connection to the machines, we are able
to intervene directly via the network, quickly and efficiently,
without the need to be physically on site.

THIS ALLOWS US TO MINIMIZE MACHINE DOWNTIME BY TAKING IMMEDIATE ACTION
AS SOON AS A PROBLEM ARISES. OUR TECHNICAL TEAM CAN ACCESS THE SYSTEM
IN REAL TIME, DINGNOSE THE FAULT, AND PROPOSE EFFECTIVE SOLUTIONS IN JUST
A FEW MINUTES.

DAVI SERVIGE

REMOTE SUPPORT

REMOTE SUPPORT

Remote support is one of our strengths:
fast, secure, and constantly available,

it guarantees operational continuity and
the peace of mind of knowing that you
are never alone when faced with

the unexpected.




PRESENGE

Davi's strength also lies
in its global presence.

With an extensive network of service points distributed
throughout the world, we are able to guarantee assistance
and technical interventions in a timely manner, wherever
the customer is located.

CLOSELY WITH THE TERRITORY, READY TO REACH THE CUSTOMER IN A TIMELY

I PROXIMITY IS R CONGRETE VALUE FOR US: OUR SERVICE TECHNICIANS WORK
MANNER TO RESOLVE ANY TECHNICAL NEEDS.

DAVI SERVIGE

DAVI.COM

GLOBAL PRESENGE

GLOBAL PRESENGE

We have a network of Davi technicians
who are constantly trained and updated
all over the world, including near you.
This enables us to respond quickly

and effectively to all your requests,
guaranteeing you continuous support.




DAVI' SPARE PARTS KITS

SPARE
PARTS KITS

Ensuring operational continuity
for our customers also means
ensuring that spare parts

are always available, quickly.

Our logic is simple: prevent machine downtime and minimize
waiting times. That's why we keep more than 11,000 different
items in stock so we can quickly ship whatever you need.

SPARE PARTS KITS

With our spare parts service, efficiency

WE CAN PROVIDE CUSTOMIZED SPARE PARTS KITS AND PACKAGES TAILORED and responsiveness are guaranteed,
TO EVERY NEED, SO YOU ALWAYS HAVE THE SPARE PARTS YOU NEED AT YOUR wherever you are.

FINGERTIPS. Because every minute counts,
and we know that well.

DAVI SERVICE DAVI.COM



DAavi

PREVENTIVE

PROGRAMS

Production continuity is a priority.

We offer standard or customized maintenance packages
to meet your needs.

THROUGH PERIODIC CHECKS AND TARGETED INTERVENTIONS, WE ARE ABLE

TO DRASTICALLY REDUGE MACHINE DOWNTIME, PREVENTING UNEXPECTED FAILURES
AND EXTENDING THE USEFUL LIFE OF THE PLANT. EVERY MAINTENANGE ACTIVITY

IS DESIGNED TO ENSURE THAT THE MACHINES ARE ALWRYS PROPERLY MAINTAINED,
PERFORMING WELL AND READY TO GURRANTEE MAXIMUM PRODUCTIVITY.

MAINTENANGE

DAVI SERVIGE

STANDARD

Help Desk &
Remote Support

DAVI.COM

Help Desk 24/5

Help Desk &
Remote Support

EXTENDED

Planned
Preventive
Maintenance

Help Desk 24/5

Help Desk &
Remote Support

ADVANGED

Spare Parts
for preventive
maintenance

Planned
Preventive
Maintenance

Help Desk 24/5

Help Desk &
Remote Support

PREVENTIVE MAINTENANCE PROGRAMS

PREMIUM

Warranty
Extension

Spare Parts
for preventive
maintenance

Planned
Preventive
Maintenance

Help Desk 24/5

Help Desk &
Remote Support



DAV’. TRAINING ACADEMY

TRAINING
AGADEMY

Selling a machine is never the end
of the journey, but the beginning
of a shared journey.

Our goal is clear: to provide all the skills necessary to use

the machines to their full potential. A thorough understanding
of every function and possibility not only allows you to optimize
processes, but also to intervene independently and quickly

in the event of minor malfunctions or anomalies.

TRAINING RCADEMY

Investing in training means making
the customer more independent, more
THAT IS WHY WE OFFER TRAINING SESSIONS DEDICATED TO THE CUSTOMER'S STAFF, confident, and more efficient.
EITHER DIRECTLY AT THEIR PREMISES OR AT OUR SPECIALIZED CENTERS. And we are at your side to ensure that
every machine is used to its full potential,
right from day one.

DAVI SERVICE DAVI.COM



UPDATES AND UPGRADES

(O¥S

I

UPDATES AND
UPGRADES

Every machine always stays up

to date with innovation.

We use modern components that are easily available on

the market, so as to bypass any problems associated with
obsolete technologies and ensure simple management even in
the event of spare parts requirements.

UPDATES AND UPGRADES

Thanks to these upgrades, the customer

WE OFFER UPGRADE AND GONTINUQUS UPDATE SOLUTIONS, DESIGNED TO ENSURE can make the most of all the potential
NOT ONLY MAXIMUM OPERATIONAL EFFICIENCY, BUT ALSO GOMPLETE RELIRBILITY of the system, extending its useful life

and maintaining its high value over time.

OVER TIME.

DAVI SERVICE DAVI.COM




RETROFITTING
OPTIONS

Our machines are designed
modularly to be easily equipped
with accessories.

Thanks to this modular implementation, it is possible to modify

the composition of the system according to changes in production,
optimizing time, results, and investments.

Each accessory is designed to work in perfect synergy with the
machine, maintaining high performance and ensuring simple

and efficient management.

AND ANYTHING ELSE THAT ALLOWS YOU TO MAKE YOUR PRODUCTION PROGESS

I WE GAN EQUIP MACHINES WITH ALL TYPES OF SUPPORTS, AGCESSORIES,
MORE EFFICIENT AND EFFECTIVE. QR CODE FOR THE COMPLETE RANGE.

DAVI SERVIGE

RETROFITTING OPTIONS

Infeed conveyors Automatic lines for high productivity or

Smart Lines for Wind Energy

RETROFITTING OPTIONS

Our comprehensive range of accessories
allows you to adapt your machine to any
DAVI.GOM new production requirement.




SAFETY
DEVIGES

Working safely is
no longer optional.

Your staff is your most valuable asset. We can help you
increase the safety level of your machines. We have several
options available to ensure the highest safety standards.

THE HIGHEST SAFETY STANDARDS WHILE MAINTRINING THE SAME LEVEL

I WE OFFER SOLUTIONS TO ENSURE THAT YOU WORK IN COMPLIANGE WITH
OF PRODUCTION EFFICIENCY.

SAFETY DEVICGES

Light curtains Safety barriers

Laser scanner Badge login management

Human detection system Remote control

SAFETY DEVIGES

Thanks to our devices, even machines that
have been installed for some time will be
DAVI SERVICE DAVI.GOM able to comply with current safety standards.




pﬁ'v"' MEASURING DEVIGES AND DESKTOP SOFTWARES

Rige
CZ Y3
Elongation measuring system Performance test
| - DAVi
SINCE 60'S

Al-Vision Desktop programming software

-« Performance Test

TYPE OF TEST

MATERIAL TYPE

TECHNOLOGY
GREW WITH US

Technology at your service
for high-quality rolling.

Roundness measuring system Springback test

Thanks to our measuring instruments, you can automatically and
safely detect the radius, roundness, or elongation of your parts.
Our office software allows you to develop rolling programs in an
optimal and effective manner.

WE CAN GUARANTEE FULLY AUTOMATED, DIGITIZED MERSUREMENTS OF YOUR
PRODUCTS WITH MINIMAL TOLERANGES. MEnsum“G DEVIGES

Thanks to our technological and
innovative devices, you can automate the
measurement and programming processes

DAVI SERVICE DAVI.GOM for your products.
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